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(FRQRP IEV IV D I DACDWY DQG YMEOVXEMPW WXVHY WHRUHY DX
P RCHY'\R H SOIQ WH GHAMRQVZ H [P V DQG JRYH.GP HONV P DNH
DQG WH [P SCRAMH. KDYH RQ RXUZ HEBHQJ  7KH CESURSUDM URBIRI
JRYHEP HOADQG |UHH P DUNHV IQ D P RGHD HRQRP\ IV H P IGHG
CH MXH HSBUHG IFOGAQ) WH RBI R IQMEDARGDO WDGH
SRYHW DQG IQFRP H IQHTXDDV DQG KRZ ZH P LIKWP RYH DZ D\
IRP P DV FRQXP SWRQ DG HAR®BJIFDO GHVAKAIRY  ( FRQRP [P
SURMGHV \ RX Z W \WH DCDOWADOVRRY VR DWAW \ROMRQY R \KFK
NH WKHY FUMED®

7R XQCHMEQG (FRQRP BV \RX P XWXQGHWEQG WH WHRURY
P RGHY DQG FRGAHSW WDWKQGHSIQ WH \KEMPWO IFRHARQRP IEV LV
WHWUXG R KRZ PDOMNHNZ RN DQG ZK\ WH P LUIKWQRAZ RIN\R
ZHDO RWR XVHYDIH LQ P DINHN GO Z KHQ Z H SXUKDH JRRGV
DQG VHYEHY : K\ DUH PDUHN \R ZIGHD X\VHG \R DEBFDM WH
SOQHW T WG UARXUHY : KHQP DINHNVJIR CZ U Z KDAKRXG WH

JRHIP HMAGR' 0 CRIRHRQRP [EV WNAHY WH Z KRB HFRQRP \ DG

GRWDAKRZ JRYHGP HIW FDQ WMHUIMWR CRKIHYH [ XTHP SB P HOW

HARGRP IF JURZ W DQG RWHJ REMARHY <RX Z I@DOR GO WH
HARQRP IEVR! J REDDVDARQ DQG GHYHEBSP HOW

<RX Z IOEH DRAWHG WURXI K WUHH SDSHY WDAZ LOQUHTXIUH\ RX \k
SIRGXAH D IDQJH R \KRWMUJ DQG \RP H HWQGHG USSRV Wk
WHRUHWADODQG VAHDUR EDVHG TXHWARQY

<RX ZIQGHHES D ZIGH WDQJH R W@ $ERH DO (FRQRP IP
IOWAV \RX VR WICN DERXWKRZ  CDARQDODQG JBEDOHRQRP I
M WMP VDUH RUDQMAG DQG VR Z KDAH WIQAKH DUHZ RINQJ VR Wt
EHAMMP HOVR P DONQG 7KV IV FBDW® D ElJ TXHWARQ <RX Z K
GHYHBS \ RXURIMADCDQDOMY  HYDXDWYH DQG TXDQMRARMH N

(FRQRP MV DUH HP SR\ HG 1Q D Z IGH WDQIH R SUYDWM DQG SXE@
VAMQIV 7KH FDUWY RXWZ RUN H DP IQQ) WH HARQRP [E [P SCAAR [
SIRSRHG SRIR DQG JHHD®™ SURVIGH [RUHFDW 1RU GHAMRQ
PINQI 6\G Q) HRQRP IFV Z LOHDE®! \ RX VR JR RQ \R WG, [
Z1IGH WDQIH R \RADOAHIH \KEMPN DAXQYH YW
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$ / HYHD MWADNMUA IV P RUH WOQ WH G R W W LY WH WG
R\RXUHD 7KURXIK WDAQ) DQDOMQ) DQG GMAXWQ) W W \ Rx
Z1®JIOQ D JUDMI XQCHWEIQAQ) R KRZ \RX \HH WH Z R
IIQAQ) DWDVR FRQQHAIRQ Z IW DXWRWY [URP DRRW\RP H <R
Z L@ RUMUD GHHSHUCSSUHADWRQ R KRZ. Z UMAY DEGUHAW UHFXUWIQ)
WHP HV DCDOWED® HYDIIQ) Z W D UFK (DQIH R AP XOWQ)
KDBQIQ) DQG FRPSHBY ZRUW 7KH FRXUH RIHY O
RSSRUMQW \R UDG DQG RUMAD® HYDODW D GYHYH WQIH R
SRHA! SUIRH DQG GUIP D 1Q DEGMRQ WR IQARGXAQ) \ RX VR W
ZR@R QMDY WHRY DQGRIMAVP || \RX Z DQMR WXG DZ IGH

WDQJH R I[QGHMDODQG WRXIKW SIRFRNQI WW WLV IV W+
FRXUHIRU\ RX

8)"58*%-*-& 3/ "#065

<RX ZIOWG \ER GQWFRNVEXWFRP SIP HORY XQW /Rv
7KIRXIK WH $JH/ DG 7THW 1Q 6KDHG &RQMW 0 RGH(

7P HV VR SUHVHQW  7KH FXUHMANMM W I RUHDRK XQWOW
DVIR®Z V

/ RMH 7KURKIK WH$ JHV

o 2WHR : @GP 6KDNHVSHIH

o 7KH* WD DAR\ ) 6FRWYMIHDT

o $/B5 $SQNRBI\ R /RYH3RHW 7KIRXIK WHS$IHY

7H WIQBKDHG &RQM W 0 RGHQ7IP HY VR 3UAHOW
e $ BWHFDULLP HG' HMH 7HQQHWHH:  [GEP V

e 7KH+DQGP DGV7D®! 0 DUJDUWHN \E RRG

o BNLUG+L®?2 Z HQBKHHY

,Q DEAWRQ R WHDERYH \ RX Z LOXXG. DQRWHVE RW WR! \ RXI
FKREH RQH SUH IRUWH ,QGHBHOGHOWV&UMADOBWG. W
QROH P DXMHWP HOVL($ XQW7KH MG R DOWUH XQW D
\KSSRUWMG B\ WH &UMFDO$ QMRBI\  DQ HDP  ERDUG SURGXAHC
FRXWH DFFRP SDQIP HOMWDWIFRYHY D WQIH R H CP S®V DX
DSSURCAKHY \R @MDY WHRY DQG AIMAVP  IQFOGQ) QDUDWYH
WHRY 1HP IQMAMHFRY 0 DU IMAINHRY DQG HAR FUMFDOMHRY

) 08 8 *- *#&" 448448&%

<RX Z LOVMAMZ R H WLED® DWHWHG H DP ICQDARQY DG FRP SBWM W+
QRQ H CP ICDWRQ DWHWP HONKQW

e 3DSHU /RH 7KRXJK WH $JHV IV RSHQ ERRN  \RX Z L@KDv
DFFHW/R WH W] WIQWH H DP LODARQ

e 30SHU ORGHQ7IPH/ WR 3UAHOMY FBRVHG ERRN W[ WA
Z IOCRWEH DYDIDE®!

e 7KHL1RQ([DP $WHIP HOMRP SUMHY D MQI®! ZRG FIMED
MG SUIRGXFHGIQWH IRWP R DQH WQGHS DQOOWADCHAD, 7KLV
DQ IQGHSHQGHIAWWMNMG. Z KIFK 1V X@ \KSSRUMG E\ \ RAUWDRKHULC
D WMRUVKSHYMRU FDSCAW P XAK @H \RX P LIKWH SHIHRH D
XQYHYW

8)"54, *-48 *- *%&7&01

BWAIQY $ BYD (QOK /MDMH HXDFH FUMADO WIONQ)
FRP P XQEDARQ DQG UAVHDURK WY <RX @GHYHBS DDOWADCDELOWA
DIWEXOWM IGHDVFBO® DG FROWKPASHYXDUYH DU XP HOV'Z W Z HD
FKRVHQ HVIGHRH  7KH FRXUH | RUMY FU-DAYH WICNQ)  HP SDM\ DG
FXGMUDOLZ DUHQHW B\ H SBUQ) GYHYH SHISHARHY HIIDILQ) Z W
OMDXUH GHHSHQV\ RXUCSSUHADARQ | RUMRY WD) DQG RITHY XQATXH
LOWIKW [QR WH KXP DQ FRQAWRQ WURXIK WH H HY DG Z RGV R
QREEGIZ WMY
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3XSIV'Z I ( QDK / MIDMUH TXDDLEDARQY DUH YDOHGS | RUMHUMARQ
UDAQ) Z UMY DODOWDODQG FRP P XQEDWRQ WA <RX @HXKDH

\ RXUHP RARQDOIQMM® HOAH DQG HP SDM JDIQQ) IQUIKWIQR KXP X
EFKDYIRXU DQG D EIRDGHJ Z R YIHZ  7KHH NG DH 1Q GHP DY

DRRW YDURXV FDUHY IQFOAQ) OF  RXWCDDP  DQG WH AYIOHYIEH
DQG DUH DOR \RXIKWDIWU [Q WKQRBI\ [HBV IQROIQ) FROMD
RU-DWRQ DQG ADW E FRP P XQIFDARQ FRQXTIQ)

([CP %R0 $4% $
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3XSIV'Z LOEXIG RQ DQG H WG SUDPWFD] RRG SUHSDUDARQ WA ( DAK XQ!

/ 6 53 ::ES*O / Z WIQ WH TXDOIEDARQ KDV DQ DES@HG SXUSRVH Z KIFK DRV DVD IRFXVIR

WH GDUQIQ) 7KLY UHTXIUHY SXSIO VR FRMGHUKRZ \ RXUBDLQIQ) P SCAA

RO WHPHOHY RMHU 1QAMGDY HPSRHY \RAHN DG W

8): 4)06-%*456% -&7& '00% %r&mmmsxwzmm@nmwmnmt
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/HHO )RRGGAHIAH 1 XWMRQ LV D Z HOUASHRAMGS TXDRIEDARQ 7KL
COWRQDOTXDOIEDARQ [ DBV WH \CP H Q<P EHJR 8&$6 SRQN DV IX
$ ®YHODQG LV CFRHSWG B\ R XQYHIMAY IQFOGQ) WRWH 1Q W

IQEBHGHWBDLQQ)
WH DELOV VR \ROH SUREGP V

\WH DEIOV VR DSSO P DKHP DNFDCDQG &7 WNO@
WHWO'R SURMRAEDVHG UMUK GHYHEBSP HOADQG SURVHQMWRQ

SXWHDF IRXS N@'VR HXUH\ RXURZ Q AHEL KHDEM DQG Z HOEHQ)

WH | XQEDP HQEODELOW VR Z RIN DBRQIMGH RWHU SUR HWRQDY 1Q [
7KWV 1V D SUDRNFDOEDHG \KEMPAMDAIQYROHY DQ XQGHWEQAQ) R W SUR HWRQDCHMURQP HOW
VAHRH R TRRG VO HNV. QAMMRQ - DG QXMMIRCDOHHGVIQ D Z 1GH DI+ o \WH DELOW \R DSSO® GOWIQ) 1Q YRADWRQDOFRQM W

R FROM W 7KURXIK RQHIRQI SIIFWFDOHWRQY SXSIOVZ 1OBDLO KLIKA
WOG FRP S6f AMKHYDQGKRZ VR SURGXFH TXDIW | RRG WP VR P HH

WH GHGV R IQAMGKDY 7KH FRXUH KDV EHHQ GAMJQHS W RIH 8 ) &3&$06-%5) "4 46 #+8&$55" , &. &%
AP QMM FLSHLELRY IMIOOK TRSOS OO O W 5) &' 656 3&

CFTXIH NQRZ BIGJH DQG XQEHWEQAQ) 1Q SXIBRHXO Z RUIN UHDIMC )

FROM W @NHG VR WH | RRG LG 7KLY FRXUH IV Z HOBOFHG VR SURYIGH D | RXQEDIWRQ | RUMMAHVIQ DQ. |RRC

QAMRQ WHDMG XQYHIW FRXUH WOOR SURVIGHV D \KSSGP HOMA
WRH LOMHIMG 1Q VNG 1Q) DQ. RIMHUVAHGFH DAXQYHIW Dv MSURVIGH
RSSRUMQWAY \R DSS® SWAKRBJIEDD EIRBJIEDO \RARBJIEDO DX

8)"58 *-*-& 3/ "#065 WRKGRE IFDCFRQAHSW VR WHURKRVHQ 6AHQAH

7KHH DH I RXUVHRRQY R WH FRXUH WH [P SRVBGFH R IRRG \DIHW SRWIEGI G- UHH RSWRQY

WH SURSHWAY R QAAHQNV WH UHDWRQKIS EHE HHQ QAN Wt YRRG 1 XWMRQ ' IHMAEY )RRG 6AHIH )RRG 7HKQRBI\  3XEM
KXP DQERG DG QAUMRDAHTXIUP HW 7KHWHRY SXSI0EDQZ I« + HOGM 1 XWAMRQ ) RRGOMQHY 0 DIHAD) +RSMION  &DMIQ)

EH @NHG R SUDPAFDCZ. RUN DQG DSSOHG \R -UHDXZ RUG: \AHIDURY
3RWE® FDUHHURSWRQ/
7KLV TXDDLEDARQ IV UHBYDQWR P DO LQGXMAY DQG WRE URBV
o 7KHFDUHIQGXWAY DQG QAMRQMVIQ KRSMIY

- " BSRWFRCFKHY | MZHW LQWAKRRLY
) 08 8 *- *#&" 448448% +RMY UANEXION  KRSMIDV

7KHIH DUH WUH XQW Z KIFEK P XWWEH FRP SBMWG RYHU WH VI R\ HD e )RRGSKRRIWSK  |RRG\WIY
SIRIEP P H 7KHMH DUH R P DQEDRY H WLCDODWHWP HON DQG \E F + )RRGP DQXIDAXUAY
P DQEDRY IQMEDODIARP HONV 7KH FRXUH IV HTXLYDBIQMR D * &( $ o )RRGUMDUK GHYHBSHY
GMHOTXDOIEDARQ 6l HG-BW WRXU SHIRWP DGRHDQG 8 &$ 6 SRIQV « )RRG\DIHN LOGMAY

o * RHOP HOAJHAHY SRR P DNHY

([P %R0G : (&
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$ GYHO XUKHUO DWHP DARVLY D \MP XOW DQG FKDQIQ) FRXM
ZW WH IRBZIQ) EHHW QUDH NRZOGIH DX
XQGHWEQAQ) R P DMHP DAFDOWRKQTXHY DQG WHU CSSTFDARQY
BXSSRVIMH MG R RWHUS GYHY ' HYHBS NA HP SG DEIOW \N@
\KFK DV SUREGP \ROIQ) @JIFDOUDRQAQ)  FRP P XQEDWIRQ DX
UMOHOFH ([ FHBQWSUHSOUDARQ 1RU D Z IGH DQUH R XQYHIM
FRXUHY / HDGVWR YHIDWB! TXDOIEDARQY WDADH Z HOUASHAMG E\
HP SB HYDQG KL KHIHGXFDWRQ

1 \RX W¥G ) XUMHUO DINHP DRV DS BIYHO WLV FDQ RSHQ P DQ\
DYHXHV DQG Z I@P DNH \ RX D KLIK® DMDRRH SURSHAWR P DQ
HP SR HY [Q D IDQH R VFRRY <RX \KRXG RQD WXG ) XUMHU
0 DWHP DAEVLL \ RX WD HQR\ WH \KEMAV

3DSHU  &RUH3XWHO DWHP DUFV
KRXU PIlQV P DUW &RP SXORY FROMOW DQ
FROMN
3DSHU  &RWH 3XUHO DWHP DAFY  FDQ EH DWHWHG RQ HWKH
SDSHU
KRXU PIQV  PDOW
3DSHU ) XUMHUO DVKHP DAFV2 SVIRQ
KRXU POV P DUV B6WGHOWV \ENH \E R RSWRQD
SDSHY/Z W RSWRQV DYDIDE® 1Q ) XUKHU3XUH O DMHP DAY ) XUH
SVDAAEY ) XWHUO HAKDQEY ' HAMRQO DMHP DWRV
3DSHU ) XUMHUO DVKHP DAFV2 SVIRQ
KRXU PIQV  PDOW

1RO UIRMWH SIREGP \ROIQ) + H SHWWIONQ] P HEFRIQURG
FUDIMW & UMFDOWIQNQ) + \KFK DV DQDOMQ) M QMHMMQI DX
UDRQAQ) WO &7 QMIR + DFFHW P DQDIH IQMIWDM HYDODWN
FROMXPVDQG FRP P XQFDM &RP P XQEDIRQ + DRAH QAMQQY
RUDOFRP P XQFDIRQ Z UMY FRP P XQFDARQ SHDMRQKLS EXI@IQ
WO + WP ZRIN WKWV IQMIXEMUDO \HOMYW & RTIERIDAY
SUREGP \ROIQ) + HWEEQKIQ) DQG P DQEQQ) WDP RUDQMDARG
$SCBWEIV + DEIOV VR FRSH ZIW  GLIHHOW SHIRQDMAH
FRP P XQFDARQ WGV DQG FX@UHY  6HD P DQDIHP HOWDQG \HD
GHYHBSP HQWV+ DELOV \R Z RN UHP RMD [Q YWXDOWLPV Z RU
DXVRQRP RXV®  EHVHD P RAYDAQ) DQG VHD P RQVRUQ)

$ SSTIMRQVRI P DVHP DVEV LQ WFKQRERI\

0 HAFDO JOP HY GAMIQ  IOMOHMARXUW [ LQDGRDORY SWRJ UDSK)
SRIUP P IQ) FRP P XQEDARY/

2 QJRIQI DSSTAMRQVLQ HQI LOHHIQI VXK DV

$IADIWP RGHEY 101G 1GZV CFRXWIE HJIGHHI)  HBRARQE
AMCHI IQHHIQ]

$ SSTIDMRQV IHIMQI VR KXP DQ EHKDYLRXWY DQG LOWADPARQY
'DP AHH SUAKRBJ\ O HRERPIEV HMRQP HOE
PRGHBY FIPDM FKDOQUH SRMWDO \AHFH  IQMODARQE
GHYHBSP HQWV

(G{RDO
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* HRIUBK\ VD KLIK® YDOHGS DFDGHP LF \KEMPAMKDAEUG] HY WH DU
DQG \AHQAH QVASTHY W IYHVXVD VHQH R SOFH LQ WH Z R\ DX
KHSV XV \R IGHOM  XQEHMWEQG DQG UMSRQG \R FRQOMP SRUDY
KD HY RQ D WDQIH RN \FDBY GFDOWR JBEDO 7TKIRXIK WXG [QJ
* HRIUBK\ SXSIO DUH HTXISSHG Z W D (DQIH R WDQWH.DE®! \N@
WDADUH KLIK® GHMUHG B\ HP SB HY DQG XQYHIMAV WD | Bf [EE
\KEMPADAFRP EIQHVZ HOZ W DIDQIHR FRXUHY ,QWHZ REGVR
WH |RP HJ SUMGHOAMR WH 5R\ DO* HRIUDSKIEDOVRAHN 0 IFKCH
3D 0* HRIWSK\ H SOIQV WH SDWV LGP IQDWY WH SURVHADQX
SUHSDUHV XV IRUWH IXMUH : KDWFDQ EH P RUH [P SRWEQAMDC
WDWL

$ /HHO* HRIWBK\ RITHY D EWHDOM R 3K\ MEDODQG + XP DQ RSIFV

QIZ IQ) RQ WH FRP SB[ [QMIRQUHAMECHW R WHH  7KH FRXUH
H WGV SURU JHRIWSKIFDO BDIQ) EXWDOR QARG QHZ
FRQAHBW QRWH SBUHG DAVF &6(  7KH SK\ MEDOXQW FRYHUHG IQFOGH
K\GRBJ\  UYHJSURAHWHY DQG KO DBV DR RSKHUE SURFHWHY DQG
JBEDOFIP DM FKDQIH HDW SURFHWHY DQG P DW P RYHP HOV
FROWEO HMURQP HQW DQG KD DUERXY HMLRQP HQV  7KH KXP DQ
XQW FRYHIG IQFOGH 3RSXOMRQ DQG P LIUDARY  Z DU URVRXUAHY
DQG P DRI HP HQW XUEDQ DDV DQG P DQDIHP HQW DQG WDCH DIG
DQG \RXWMP

| % ( &8 "3%48 5-&

7TKHHDWH HODPVHDAK KRXU P IQX\WMVZ KIEK FRQEIQ D WDQt

R TXHMRQQ) VBN [URP \KRWWDQWZ HJ TXHWRQY VR D FKRIFH R
HWDV 7KHH IV QR FRXUHZ RN

$ /HYHO* HRIUBK\ WERKHY SXSIO' \R GHYHBS ERW. DQDOWFDODY
HYDODAYH WIONQ) \N@' / HIQIQ) WURXIK HITXWY 1 DAMH KHDU
R WH FRXUH DQG D WDQIH R IQHMDAYH WN@' DUH DFTXIUA
WURXIK FRQGXAWY 1IHTZ RN XMQJ * 6 JHRIUDSKIEDAQ RWP DARC
WPV DQG DQDOMQI FDWRIWDSKIE DQG WIMYWFDOGDWD 3XSIC
EHFRP H FRQIGHQW DV BAHDUKIQ). DQG SUAVHOWY  1QI RUP DARC
UH GRAQ) RQ WH UHIDEIOW DQG YDIEW R DUDQIHR UARXUHY

VY WH KL KHWOQRBDHR * HRIUDSK\ $ / HYHCHOARVRI DQ
\XEMAWEHDXVH WLV D KUUK® GMDE® \XEMRWE\ HP SR HY
2 [ EUGIH DQG 5XWHDX URXS XQYHIMHY * HRIWBK\ $ / HYHORSHQ\
WH GRRY/IRUSXSIOV Z KR EHHIWURP KDMQJ YO3HG Iz DIHHWR
WH Z R&B DIRXQG WHP  D@Z 1) WHP VR XQCHIMUQG WH J@&ED
DQG GFDOFROM WQ Z KIFK WH. Z LOEH RSHIDAR)

&CP EUGIH QMIDIRIO$6  $ /HHO* HRIWBK)




) *450 3.
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$Q XQEHWEQAQ) R KIMRY 1V HWHOMOWR XQGHIIQG WH Z R Z + 7KUHH DP V RQHIFAK R WH QLI HHOMRSIEV 30VFRXUHZ R
OH IQ WA WDOR JIYHV XV WH HMGHAH XSRQ Z KIEK P DQ RWH

QWASTHY DH EDVHG DQG NV FRVHD \R SROWFV HARQRP 1BV \RARBI\

$ ERDG  IQMIDARCDO SHYISHARH IV IQRHOMQI® 1P SRMEQW DX 8)"54’ 48 - *R7& 01

UHBYDOMQ WH  VWEHOMY DQG IRURXUGYHYH SXSIOERG. $ B

+IMRY LV DQ DADGP IF ARXWH IRUSXSIY Z W D SDWMRQ | RUWH \XEMIF <RX ZI®EHRPH FRQIGQWIQ NA  KIWRUFDO W@ \XFK DV

DG WH WO WHP B DQDOMQ) FDXVH  FRQHTXHIH W QUIFDQAH DQG HYDODWRQ R
\RXUHY DQG IQMSUHBMRYY 7TKIRXIK GHEDM GMVAXWIRQ DQG
Z UNMQ Z RIN\ RX Z LOEHRP H HIHARYH FRP P XQEDRY CEGI\R

IRP DQG XKSSRW\RXU RZQ Z HD \XEMEQADMG YIHZ vV DQG

8)"58%-*-& 3/ "#065 DUXP HQV +IMRY IV DOR D YHY -KXP DQ \XKEMPW GHYHESIQ
XQEHMWEQAQ) R DQG HP SDM\ | RUSHRS®! DQG SHISHARHY I URP
$ OVHOHIMRY LQYROHV D EBDOM WYG R 5XWID FRYHUQY QLI HHMNP HYDQG SORHV

WH IDDR WH 7D DQG WH UMH DQG HWEEQKP HOAMR FRP P XQWP
7KHH IV DOR D &RG : DUIQ ( XURSH SDSHUDQG D %MK SCEHIRQ W

(DB 7XGRY SAV DQ 1QEHSHGEHIMQVHWA DR IRUFRXUHZ RN 7Kt
QLI HHASDSHY FRYHUQRARQD D YDUHW R VRSIEVEXWDOR Z IGH IDQIIQY 8 ) &3&3$06-%5) 4 46 #+&$55" , &. &¥

KIMRUEDOWNGY 5) &' 656 3&
+IMRY 1V D Z HOUHI DUEHG \KEMPADQG SXSIOVY JDIQ YHY  YDOCE®!
N DQG NQRZ GG HDSSTTEGI R P DQ. DSHAWR @H 3XSIVJR
RQ R SXUXH FDUHY 1Q PDQ GLIHHQWDUDV \KFK DV OZ

SRV IQMIDIRQDO LHDMRYY DG DIHQAHY  AMO \HYIEH
EXMCHY RXUDDP DQGP D) P RMA

([DP 9RO 2&5

M (&8 "3%48%5-& |



| \RX KDYH WYGHG RAWIGH R WH 8. DQG GR QRAKDYH D * &6(
JWGH RUCERYHIQ( Q@K / DQIXDIH VENHQ DAD \FKRRAQ WHSS .
WHQ\ RX Z LOUHTXIH SRR R \ RXU( QI @K / DQIXDI H BYHOR DSSE
WRDS. RU(QIOK \SHINQI XQYHIW ,Q DCAMRQ 6[W ) RP NG
UHTXILHY P RH DFDGHP IF DQG |RWP DO( QIOK OQIXDIH WA R EF
DE®! R FRP P XQEDW H I HARYHD 1Q \ RXUFKRVHQ \KEMFW (/76 1\
RQHR WH P RWUHRI QVHG ( QI QK / DQIXDIH TXDRLFDARQY DQG
DFF-BWG B\ P RUHWDQ HP SB\ HY XQYHIMAY \AKRRY DX
[P P LJUDARQ ERGHY DIRXQG WH Z RS Z W RYHJ P IGRQ SHRSE
VENQ) WH WMARYHY \ HDU

$FDGHP IE (/76 SURYIGHV\ RX Z W \WH OQI XD H VNG VR DFFHW/ WH
PXUWEXCP  WUYH 1Q \ RAUMXGHY [Q 6[W ) RWP DV Z HODV P DNQJ

\ RX XQYHYIW U-DG

(/76 FRHY D Z IGH (DQJH R OQIXDIH NG QHHEHG IRUDADGHP [E
WG KK DV WDAQ) DQG \XPPDUIMQ) FRP SB[ IQRWP DIRQ
RUDQMQJ DQG Z UMY HWD\ VH I HARYHD  SURHOAMY IGHDV DQG\ RX
Z LOEH DEGI R GHYHRS \ RXUYRTEXOW \R DQ DGYDQAHG GYHORQ D
WQIHR WRSIEVIRP JGEDDOMRQ VR DWW DQG FXGMUH

(/76 IV D VBWN EDHG OQIXDIH WMWARYHIQ) DOIRXU N €
OQXDIH GOQQ) /IMMIQ) 5HDAQ) : UM DQG 6SHINQ
7KH WMMY VENHQ RAMGH R . IQ) (GZ DGV : MBh  DANSHHALLE
(/76 WARVFHOARY  7KH QHDUAAW MW AHQAMY D 1Q / RQGRG
* X1 R DQG 3RWAP RXW 7KHH WKV DUH KHTS WURXJ KR
\HOU

2 YHJWH\E R\ HDUFRXUH \ RX Z [OGHYHBS UDAQ) DG QAMIQ)
WO R HWDRW BHBYDOW GHELY ,Q ZUMQI  \NQ@ \KFK DV
VAKPMUQ) DQ HAD  ZUMY) DQ HIHAAYH IQARGKAIRQ DG
FRFOMRQ ZI®EH WHICHS Z KIOWGHYHBSIQ) JUP P DU DQG
YRADEXOW  6SHONQJ W@ DUH D FRQAQXDO IRFXV DQG DM
SURNHG DQG SHIHAMG 1Q FDW GMVAX\WRQY

) RUWRVH SXSIO BTXIQ) SRR R (QJDK DEIOWV | RUXQYHW
DQG RUYMD SXSRHV (/76 SURYIGHYWH SHIHAWROMRQ

| % ( &8 "3%48 5-&



5RP DQ DQG* UHHN KIWRY DQG FX@WUH DUH HYHY Z KHUH DURXQG XVIC
WH PRCGHD ZRW + WH KDYH SURMGHG XV ZIW \RPH Rl RXI
J UDMIADIANE DQG KIWRUEDOAFDXUHY 8 QGHIVEQEQ) WH FROM \
R WHUFFDARQ DQG WH OQIXDIHWH HP SB  Z LOKHS \ RX \k
DSSUHADW DMLY DAD P XFK GHHSHUBYHO

6\NO LQJ WH OQIXDIH VD I XOEY) DQG Wz DEQI H HIAVH 1Q MHD
DEZ 1QJ \ RX \R IS IQR RCHR WH P RWAIQ HQWDODQG XQGHIDER
EFDXWXCR @QIXDIHY / DAD LV DOR QRAFRP SBWD G-DG DV IMDYH
RO IQ W PRAH®D IRPV IQ WIQ )UK 6SDMK DQG RWH
( XURSHDQ QI XDIHV FRQAXIQ) WH NG, R / DAD Z LOSURYIGH\ R
Z W D \SUQIERDIG |RUGDIQ) WHH DQG RMHY GHYHBSIQI \RX1
XQCHWEQAQ) R OQXDIH WKAMWH DQG HSDQAQ \RX
YRFDEX@W + Z KIFK DR | HHOVIQR KRZ \ RX DSSURCRK ( QIQK

7KH 5RP DQV SIRGXAHG P DQ. JUDWZ RIW R OMDMUH ERW SURV
DQG YHUH $W$ GYHO\RX WG \RPH R WHWH 1Q WH RWICD
OQXH DQG JOIQ DQ XQGHWEQAQ) R ZK\ WH DH \R KUIKG
UIDEG 0 DQ R \WHH Z ROW KDG D SUR RXQG QI OHIFH RQ OM
ZUMY \R WLV ZI®DOR KHS VR FROM WDDH OMJ ( XURSHX,
OMDMUHWURXIK WHDIHY 7KHWXG. R / DAD GHYHBRSV\NQWZ KIFk
DUH R JUDAWYDOH \XFK Dv FUMFDOWIQNQ)  FOUW RN WRXJ KWDQC
H SUAWIRQ DQH H 1 RUGHVEIIO DQG \WH DELOV VR P DWKDCDQG SUAHD
DU XP HQWFBDUD DQG AR HM®

,Q WH / DQIXDIH SDSHJ \ RX Z IOEH HFRXQMUIQJ DQG FRP I \R
JUSV ZIW WH Z UMV R &0HOU /M 2 YIG DQG 9ILIIO DP RQYJ

RWHY Z KRVH Z RUBV 1Q WHUYDURXV Z DV H SUAW WH EUGDQRH R
S&OWFDOWIONQ)  7KH OMEY \HMM W P LUIKWQFOGH 1RU3URH
&IFHR ZKRH IRHME DQG FOXWE \SHHKHY UP DIQ SHIXDMYH
HYHQVRGD  RU7DAVMY Z KRVH KIRUHY DUH WH EDUVR \R P XFK Z H

NRZ KDESHHGIQ DRAHMERP H

YRUSHIH 91O / XFHAKV DQG 2 YIG DUH DOSRAV Z KRVH YIMRQ
FOBVMUH WH HWWHCAH R WH $OAHOAM R@ TURP WH HYHYGDL R
WHP \ WIF

TKHH DUH I RXUZ UMMQ SDSHY/

8 QHHQ WDQUIMRQ LVZ RN
3URVH FRP SRVMRQ RUFRP SUHKHMRQ
3URVH OMIDMUH
9HYH QMDA

2 QFH JHMQ) \R JUSV Z W WH EHDXW DQG FRP SB[IW R P RU
DGYDQRHG / DAD \ RX Z I@EH CEG! R DCOOVH WH GHHS \MKRXUAY R
WH OQXDJH DQG W YRADEXON WWRAIK  WDQUDWRQ.
FRP SUHKHOMRQV DQG HYHQ Z UM \ RXURZ Q/ DAD ,Q WH / IMADXU
SCBHY WHMH 1V DQ HP SKDUY RQ GWHRNMY DQG HYDODAY) W
LOMAMRQV R \RP H R WH JUDMIAZ UMAY Z KRH Z RUN KDV FRP |
GRZ QR XVIURP &OWEDOMP HY

&OMAMWN FDQ EH IRXQG [Q DOGLIHHOVMWSHY R REV DV W
DCDOWFDODQG HYDODAYH WA DH WDQUHIDEG! VR P RUAXQLYHIMW
FRXUHY DQG FDUHY 7\SIFDO FOWHY DH @  JRYHGP HY
SXEQKIQ) WORKIQ) PDUHAY $V DQ $ /HYHD / DWD ARP EIQH
Z HOZ W RMHUKXP DQWY $ QHRQ) HIR P HOWR \WH &OWED
© R 1VDQ DAGHG ERQXV

2&5
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$ GVMHOD DMHP DAEV IV D WP XOWY DQG FKDBIQIIQ) FRXUH Z I
WH IRBZ IQ) EHHIW ,QRUDH NQRZ BIGIH DQG XQGHMWIQAQ R
P DWHP DAFDOWRKQTXHY DQG WHUDSSTDARQY 6XSSRYWKH MG,
R RKHJ$ GYHY ' HYHES NA HP SE DELOW WA \KFK DV SUREGP
\ROIQ ®JIFDOWDRQAQ) FRP P XQEDWRQ DQG UMOIHIFH ([ FHBR
SUSODARY IRU D ZIGH WDQH R XQYHYW FRXUHV /HDGV Wk
YHIDABI TXDDIEDARQY WDWOUH Z HOUASHAMG B\ HP SB HY DX
KL KHJHGXFDARQ

$ GYHOO DMHP DAFV KH3V R VXKSSRWWH WXG R \XEVIFV @\H

KVEY &KHP M (QIIQHIY 7 (FRORPIEV 9%0MCHW DQG
NRBRI\

$GORG *&( 1Q 0 DM-PDMY FROMV R WUH H\WODA
H CP IQHG SDSHY 3XSIOP XWAFRP SGW DODIWP HOAIQO D -XQ
QDA MQIGI\ HU

3DSHU DQG 3DSHU

3XUHO DIMHP DWRV

3DSHU

VARV DQG 0 HKDQEV (CRK SCBHU IV

H OP LQDARQ

KRXU Z UWWC

1ROURMH SIREGP \ROIQY) + H SHWWIONQ] P HEFRIQURG
FUDIMW & UMFDOWIQNQ) + \KFK DV DQDOMQ) M QMHMMQI DX
WDRQAQ) WO &7 QMIR + DFFHW P DQDIH IQMIWDM HYDODWN
FROXMXPVDQG FRP P XQFDM &RP P XQEDARQ + DRAH QAMQAQY
RUDOFRP P XQFDIRQ Z UMY FRP P XQFDARQ SHDMRQKLS EXI@IQ
WO + WP ZRIN WKWV IQMIXEMUDO \HOUMMW & RTIERIDAY
SREGP \ROIQ) + HWEEQKIQ) DQG P DQEQQ) WDP RUDQMDARG
$SCBWEIOV + DEIOV VR FRSH ZIW  GLIHHOWV SHIRQDMA
FRP P XQFDARQ BN DQG FXGUH  6HD P DQDIHP HOWDQG \HD
GHYHBSP HQWV+ DEIOV \R Z RN UHP RMD [Q YWXDOWLPV Z RU
DXVRQRP RXV® EHVHD P RAYDAQ) DG VHD P RQVRUQ)

$ SSCFOMRQVRI P DWHP DVEV 1Q WIRKQR®RI\

0 HAFDO JOP HY GMJIQ IQMEHMHRXUW 1 LQDGRDORY SVRJUIBK\
SRIUPPIQ) FRP P XQFDARQY/

2 Q JRIQU DSSTFADRQVIQ HQ LOHHIQI VXK DV

$WADWP RGHIY 100G IGZV DARXAME HYIQHHIQ HBRARQR
AYIOHQIIQHHIQY

$ SSTFOMRQV IHDMQU VR KXP DQ EHKDYLRX WY DQG LQAMUDPARQY
‘DB VAHAH SURKRBI\ OF HREPIEV  HMRQP HOR
PRGHEY  FIPDM FKDQH SROMDO \AHFH IQMIODIRE
GHYHBSP HOW

(G{RD
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" HYHBSP HOVIQP HAD QI RWP DARQ DQG FRP P XQIFDAWRQ WRKQRBJ\
UHTXILH P XGMIJXDO FRP P XQFDRY (PSR HY @H VR VINH RC
JUDGXDWA/Z KR KDYH DVHARQG DQG HYHQ DWILG OQIXDIH 6SHONQJ [
IRIHIQ OQUXDIH JIYHV \RX DQ DGYDQMIH RYHJ RWHY 1Q IX
IFUDIQI® JEEDDHS OERXU PDUHW DQG IW RSHYY  FDUH
RSSRUMQWAY [Q ( XURSH DQG EH RQG / DQIXDIHY GHYHBS [P SRWEQ
W@ R DQDOMY GHEDM DQG IQGHSHQGHQWWRXIKWDQG GDUIQ)
0 RGHQ/ DQIXDI HY.JIYHV\ RX H WQGHS DAFHW/ VR I RWP DARQ DVZ H
DV W@ DQG H SHIHIAHY WDAZ [OH SDQG \ RXUKRU RQV I RUWH U
R\ RXUQH

7KH DSSURDAK IV D IRFXV RQ KRZ \RAHN KDV EHHQ \KDSHG \RADM
DQG FXQ@MUD® DQG KRZ. IWARQMXHV\R FKDQIH 6\MGHOW Z LOGHYHBS
WHU NQRZ BGIH DQG XQCHWEQAQ) R WHP HY HDWY R W
FX@YUH DQG \RAHN R ARXQARY Z KHIH ) LK * HUP DQ RUBSDQMK
DUH \SR\HD DQG WHU GQIXDIH W@ 7KH Z LOGR WLV B\ XMQJ
DXWHQAE \SRNHQ DQG Z UMM \RXUHY 7RSIV DUH UHBYDQUWWR W

VAFHQMY DQG FARX@ LQFOGH WH FKDQI Q) QDMUHR! IDP 1© R EH
VRAHN \RX\W FXGMUH PP LJUDARQ WAVP  GIYHYW HTXDOW KW
P XME DQG AQP D \R P HOARQ MVAD IHZ  6\MGHOW Z IOWXG. B F
HVW W RU RH VMWW WDQG RQH 1B 7KH Z IOKRQH HDUM
JUDP P DFDO RXQEDWRQY DQG GHYHBS WHUFRP P XQEDARQ WA \f
KHS WHP IXQRARQ HIHRAYHD 1Q WH VB HWFRXQWIHY 7KHUH LV X
IQAYIGXDOUHDURK. SURVFW Z KHIH \KXGHOWV UAFDURK D \KEMPWR

SHIRQDAOQMMNVUHDW) VR WH VLI HAFRXQW RUFRXQAIRY

$WHWP HOMENHY SOFH [Q @AMJQ) BDAQ) Z UM DQG \SHINGQY
WO $OTXHWRQY DH 1Q ) BHIK  * HIP DQ RUBSDQMK  6VMGHA
SURVIGH QRQ YHEDOUASRQAHY VR \SRNHQ DQG Z UMM SDXDI HY | URP
DWQIHR FROM W DQG \RXUHY 7KHH IV WDQUDMRQ ERW LOR DX
IRP )UK * HPP DQ RUGSDQMK  6WWGHQN Z ODOR FRP SOWM [
TXHIRQ RQ DVHAM WHANE 7KLY UHTXIUHY D FMFDCCSSUHADWRQ R
WH FRQAHSW DQG IMKHY FRYHHG 1Q WH Z RUN DQG D FUMFDCDCDIOWED
UASRQH W IHDXUY \KFK DV WH IRP DG WRKQTXH R
SUHHQAMRQ DV CSSURSUDM VR WH Z RN WXGHG ,Q WH \SHDNQJ
DWHWP HOAMMGHOW GVAXW RGH R WH NH. WHP HY \WDAKDYH EHHC
WXGHGS 7KH DSR SURVHQWDQG GVAXW WHU IQEMGKDO UMD
SURVAW

7KH $ / HYHO\SHALIFDWRQ EXL@V RQ WH NQRZ BGIH  XQGHWEQAQ
DQG N JDIGHS DV &6( ,WARQWAXMY DQ QWM UDMG WXG. Z W [
IRFXV RQ OQUIXDIH FXQ@MUH DQG \RAHN WIRWMY D WQIH R
WDQUHIEG WO IFOAQ) FRP P XQEDWRQ  FUMADO WICNQY
UADUK N DQG FUHDAMW  Z KIEK DUH YDOIDE®! VR WH IQAIYIGKT
DQG \R \RAHW

BWGHOWR OQIXDJ HY DH J RRG QAMCHLY DQG JRRG FRP P XQEDRY,
<RX PD. FROIGHUMMG LQJ ©QIXDIHY DAXQYHIW DQG EHRP H [
WDQDWRU RU IQMSUIHM) &RQUCHJ DOR RSSRWYQWAV [Q 60BN
-RXUDDP QMODIRQDOD' HYHBSP HOW /RIMAEY WH ' ISBP DA
6HYEH ( GXFDWRQ 3XEDKIQ) DQG 7RXUMP  DP RQIMARWHUFDUHHY
Q WLV IQRUDIQI®O JBEDDHG Z RO OQIXDIHY KDYH EHFRP H O\
FXWHR RUMRAN WH P RUH\ RX VSHIN WH KL KHU\ RXUYDGH UMVAY

$4%
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7TKHH DH WUH DDV R DWAWP HOW &RXUHZ RIN DAFRXQW 1RU

7KIVIVD KLIK® UASHAMG TXDDIEDARQ OIP HG QRARQD DASXSIO'Z KF R WH VREOP DV 7KV IVASAHTXDO® EHE HHQ SHIRP IQ)
PD ZDOMR WG P XME DAXQYHIW EXWWRWH Z KR Z DK \R DG FRPSRIQ) 3XSIV UFREG SHIRP DAY B HIKW
GHHBHQ WHU XQGHWMRIQAQ) R P XVE 7KH FRXUH IV GRMIQHG WK PIQMWY 7KH VBQEDE H SHAMG IV DURXQG * UDCH 7KH
HQJ DI H WXGHOW FUMIDT DQG FUHDAYHD Z W DZ IGH IDQIHR! P XVE FRP SRIMRQ FRP SRCHOWHFRXUIDHY SXSIV W H SBUH GLIHHW
DOG P XVEDOFROMW GHYHES [0 XOGHWEOOD) R WH SOR1 R VIMBV Z MK WH 1BH FRP SRIMRQ © KIOWWH \WOME H HFVHY
P XVE 1Q GLIHHAFXGMUH DQG FROM W DQG UHBRARQKRZ P XVE IQROHWHVMG. R P RUHIRP DOXKDP RQ

IV XVHG LQWH H SUAWIRQ R SHYRQDIDQG FRPWYH IGHOME

3XSIY EXI@G P DQ WDV HUPEG! W@ IF3AQ)  CESWDMQ) DX

3XSIOHG. DQG DCDOWHDWDQIH R VHAZ RUWIQ REHMR QXUMUH IO DCOOMQ)  FUDWW  SURHQEMRQ  FRQIIGHIH 1RU SHURP I K€
GBW P XMFDOXQGHWEQAQ) 7KH [ $WDVR 6WG D 9RO IRQVR RMHU SHRS®I $ GHYHBSP HQVR  FUMFDODQG FUHDWiH
0 XVE ,QWAKP HQEOD XVE 0 XME IRU)I® 3RSXOUO XME DQG -0 ] WIQNQJ)  DQG FXGMUDO CHINHAE DQG HP RARQDOLY. DUHHW WD
)XVRQV DG 1HZ ' IWHAWRQY 7KIRXIK HIKWHQ SIHHY 1Q GHBW HQPRXUDJ HY IQGHSHQGHWMRXI KWDQG WH DEIOW \HD HYDODM DX
DSSUDMQI WA DUH GHYHBSHG & UHDWYH VAN IQYROH SHIRWP DQFH WHIQHZ RWN

DQG ARP SRVMRQ Z KHH SIDRAFDOWN @Y DUH GHYHBSHG

0 XME DAXQYHIMW RUERQHIYDWRILAY LV DQ REYIRXV URX\W  EXWP DO\
SXSIVJIR RQ VR WXG RWMHJ\XEMFW 1Q I XUMHU HEGXFDARQ \IXFK D
6AHAHY +XP DQWHY $ WKIWRMUH 0 HAHCHDQGP DQ P RMAH

(G{RDO
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97 & TXDDLEDARQY DUH KLIKO® \RIWRXWFRXWAHY I RPMQI RQDP I[ \MU
R IQGAA WO GHYHBSP HWDQG DFDGP D 6WGHIV GR QR
QHHIDUD QHHG D* &6( 1Q P XME EXWGQHHG VR KDYH D FBDULQMAAI
XMQ) FRP SXWLY DQG KDUEZ DUH R P CNH DQG SURGXAH P XVE 7Kt
FRXUH 1V GHMJ GHG VR HQJ DI H WYGHQW FUMFD® DQG FUHDAYHD Z IWIC
WH FROMP SRIDY WXG R KRZ \WWAKQRBJ\ KDV AKDQIHG ZD. Z+
QIMQ\R SHURHYH DQG UHRHDM P XVE 97( &V DUH QRADVH DP KHDVt
RYHUVE R \ HDLY WHUH RUH EDDQRHY Z HDZ W RWHUS / HYHY JIMQ)
\RX P RUHWP HVR UHYVH | RUWRVH [ LQDCH DP V

3XSIVZ IO WMABDD WH I XQEP HOEO'R P XVE WRKQRBJ\ IQFOGQ
PIFRSKRQH DSSTFDARQ @M DQG WMAR HTXISP HOW RUDAYH
QNMHMY DQG \DP ST ' $:  SURGXAMRQ DQG P I[ DQG P DWMUQY
WRKQTXHY 6WGHOW Z LONMHQ RSWQR DBHDVR! \SHADDP R HWHJ

o ' LJMIOD XVE 3URGXFIRQ

e /IYH6RXQG

1 GOV FKRRH ' LJIMIOO XVE 3URGXAMRQ WH  Z LOFRP S®W D
P XVE | RUVRXQG DQG P HAD SURWAN Z KIGW LYH 6RXQG WYGHOW Z L
FRP SBW D WYGR UHFREQ) WHKQTXHY SIRMPWSW. (6:  ZH IHD
RIHIQ D FRXUH Z KIFK DIBZ V WMGHN VR RSWIQR WHU AHQJI WY
DQG QM Z IORHDM D FBDUI RAXV RQ WNAY GHYHBRSP HOWRUHDK
IQAMGXDOXXGHIN

7KH FRXUH LV HIXIYDBRQMR RQH $ /HHODQG WHH DBH - XQW \WR
FRP SEGW RYHUWH \X R\ HDY/ $VWH FRXUH LV D %7( & MY FROMXD®

DWHIHG Z KIFK P HDQV WXGHQNV KDH Z HHW ZKHH WH QHG R
FRP SBW FRXUHZ RN 1Q HDP FRQAMRQY : H Z IEH FRP SOMY
QMDD DIHWHG XQW 1Q WH WA HDURUIIAV WPV ,Q WH \HFIRQG
\HU DQ IQMED® DWHWHG \HD BG XQWIV FRP SBWWG DBQIMCGH DQ
H WLD® DWHWHG GRXE®! XQW 7KH H WMLLDODIMHWP HIMY DURXQG D
WG R\ RXUINGQDOTXDRIEDARY 7KLY | lQDOXQWZ RX@ EH VHAH \MLODD
DQG FRP SBWG IQ H P FRQAWRQY RYHUD SHIRG Rl WP H SXYWIRZ DG
B\ WHH CP ICDARQ ERDG

3XSIY GHYHBS PDQ IQGAMA |RPXVHG NG IQFOAQ) 1Q OH \RXQG
VMGR \RXQG \RXQG GHMJQ FUHDAYH SUTFWFH FRP SRUMRQ \SHADDWY
\RI\VZ D \NQ DQG P DNHP DAFDOXQGHIMIQAQ) R P XME \WRKQRBUI\

SHISKHDY 7UDQMHIEGH WA IGFOIGH FRP P XQEDARQ \WDP Z RN

SOQQQI DQG FRP SBMWY SURVAV \R KLIK WEIQGDLUGY Z KIEK DUH YOOHG
LQWH Z RUNSOFH DQG [Q KL KHUHGXFDARQ

7K FRXUH FRX@ DIRZ. \ RX R CFRHW DSSUHMERWKISY HP SB P HOARU
XQYHIW DBQIMCHRNHF( & DQG$ / HYHOTXDRIEDWRQY

(G{RO
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1) : 48" - 8Y6$" 50/

8): 4 06-%*456% " -&7& )08 8 *- *#&" 448448%

1) : 4'$" - &6 3$" 50/ 3XSIOV Z IOEH DWHWHG IQ \E R WHRY SCBHY HOAK DvVZ HOD
D SUWPMNDO SHIRWP DOFH 7KH SUDRWDO SHIRWP DR

$ / HYHOB( 1V DQ CFDGHP IFD® W RXURXY DQG WP XOWQ FRXUH IR ICFRERIDMY \WH $CDOWY R 3HJRP DGFH DWHWP HOADY Z HOD

WRVH IQIMUHIMG 1Q ERW \SRW SHIRUP DQPH DQG ERGI® DADSVIMRQ SK\EDCSHURWP DOFH BYHY

WR H HFAVH WV D YHY Z HOURXQGHS FRXWH WIDWDBR HIFDS\XOWA
WH \RARBRJIFDO DQG SUKRBRIIFDO FRHSW  IQROHS  IC
FRQOMP SR IWXHY KK DVGXJ VENQJ DQG WH [P SCRAR \GRWA
DI HQW DQG \VSRQIRUKIS 8)"54,*-48 *- *%&7& 01

3XSIVZ LOBDD KRZ VR FRP ELQH WH EURDG VRSIEV WDADUH FRYHC
DG FUMFD® X\H WH NQRZGGIH VR HYDODM WHU RZ(

8)"58 *-*-& 3/ "#065 SHURWP DQFH 1Q RUBHUWR [P SURYH \WWHU FDSCELOWA 7KLY IQYROH
N 1Q DOOMQI) DQG IQMBUANY GOV DQG QI RWP DARQ DV'Z HOD

TKH FRXUH IV EBRNHQ GRZ Q 1IOR VHYHDQ EURDG VHRAMRQY  1F3AQ) GHYHBSIQ) WHUSUHHUBARQ DQG FRP P XQFDWRQ W@

$SSOHG $QDMP\ DG 3KIVRRI\  6NO $FTXMWRQ  6SRWDQG

6RAHN ([HFMH 3K\MRBJ\  %RP HKDQFDO 0 RYHP HQV 6SRW

SUFKRBJ\ DQG WH 5RBI R 7THKQRBI\ 1Q 6SRW 7KHH \RSIEV

(QHIMMED LQMYE LQH 1Q DUHDV DQG Z H HFRXUDIH SXSIO VR \WIQN 8 ) &3&3$06-%5) 4 46 #R&$S55" , &. &*

CERXWWKH FRXUH DV RCH EURDG \RSIE ) XUMHUWR WLV SXSLO Z L@ 5) &' 656 3&
FRP SBWM DQ $QDDW R 3HJRWP DIFH 1Q D \GRWR! WWHU FKRIEH

ZKHHWH Z IMEH H SHAMG WR SIRGXFH D SUMQBMRQ RQ WHU 7KIVFRXWH IVZ HOSOFHG VR SURYIGH D | RXQEDWRQ | ROVGHVIQ DO
SHFHYHG VAHI WY DQG Z HNHWHVE, QY 1Q) RQ DSHAW R WH VERUV UHDWG XQYHIIW FRXUH  WDOR SURVIGHYD J UDANKSSEP HQ
RXUH %A RQG WH WHRUHWFDO FROMQW SXSIV Z 1 KDYH WH VR WRVH [QMIAMG 1O VNG 1Q) DO RWHUBAHCFRHY DAXQYHIW DV
RSSRUNQW VR VINA WHUNRZ G H IQR WH - RU: Z LOYMW SIRYIGV RSSRUMQWA/ VR DSSO® SWFKRRJIDD  EIRGJIEX
R /RUIKERRXIK 8QYHIW DQG WH 6XUWH +LJK 3HIRWP DOFH

QMMM Z KHH \WH FDQ DSS® \RP H R WH GDUDAMFRQFHEW IQR Hms@mwg FDOFRCFEN \R WHU 2 BREGRH 1R
\ERW\SHALIE \FHODURY

([P %RDG 2&5
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$" . #39% &58%) / *$" - 41035
"] %1) ; 4" - " $5¥775;

8): 4) 06-%*456% *5

7KLV TXDDIEDARQ LV D W RUIRXY DQG HIR DEGH KEMPAR WG IR
WRWH Z W D BDOSDWRQ | RUNSRWY 7KH FRXUH LV KLIK® SUDRNFX
PHDQQI P XAK R WH FRXUH IV \SHOWRXWRQ WH 1 IHTV RULQ W
) MZHW XM 6SRW + DOSUIPAD® KRQQ) \ RXU WO RU BDQQ
QZ FROMOW7KIVIVARP EIQHG Z W \RP HFDWIRRP WG DIP HGD
HXDAQ) WH WHRY EHKIQG WH FRXUH /HHD  &DP EUGHH
7HKQFDO6SRWDQG 3K\ MFDO$ AW 1V D QDWRQDE  UHRI QM
TXDDUEDWRQ WDAL DAFHS\MG DAB QLYHIMEY DRUIRW/WWH FRXQAN

8)"58*%-*-& 3/ "#065

7TKHFRXWH KDVD YDUHV R WRSIEVICRIGEQ)

$CORP\ DQG 3K\ R\
BSRUV3W FKRBUJ\
6SRWE&RDFKIQU DQG/ HOGHIKLS
BSRUV, QEXV

BSRUWV, QMUY

3UDRNDOBSRW

) MZHW 7THIQ) DG 7UDQQ)

2 UDQMDIRQR! 6SRW ( YHOV
B6SRWV3HURIP DGFHS$ QDOWY

) 08 8 *- *#&" 448448&%

7KH FRXUH 1Y FROAXD® DXVHNHG LOMEDD WURKIK FRXWHZ RN
H CP IQDARQY DQG SUHHOMWRYY ERW IQAYIGXDD® DQG DV \P DO
JURXSV 7KLV P HOQVWHUH DUH QR OUHHYG R FRXWH H OP ICDARQY
QIWDG \RX ZI®EH FROMXD® SIRGHAQ ZRWN DG EHQ
DWHWHG DBZ IQ) \RX R XQGHWEQG H DA Z KDMBMHO\RX DUH
ZRINQI DADQG WHHRWH KHSIQ) JXIGH \ RX \RZ DBV DSSURSUDM
XQYHYW DSSTDARQY \KRXG WLV EH WH URXWM \ RX Z K VR VENH
IRMZ QU 61 W ) RP

8)"54, %-48*- *%87&01

7KV TXDDLEDARQ IV \WH HTXYDBQAR RHRMZ R $ / HYHY
3XSIY Z OEXI@ RQ DQG H WG SURNFDOFRCAKIQ) \NGQW DV Z HDD
IQAYIGXDOTXDDMY 7KURXIK FDUHX@® FRUGHIHG DWLI QP HOMBAN
WH FRXUH DIP VR GHYHES RUHCKDGRH W@ KK DV

&U-DIMW
;QEHEHGHH
7HDP Z RN

&RP P XQEDWRQ
7IP HO DQDIHP HQW
* RDCBHMOQ)

8 ) 83&$06-%5) *4 46 #4835 5" , &. &%
5) &' 656 3&

7KLY FRXWH SHIHA® SURYIGHY D | RXQEDARY |RUIXWMUH MG, 1Q DQ
SR FRXUH DAXQYHYW 7KH EBDOM R WH FRXUH WDAFRYHY
FROFKIQ) \N@ WURXIK VR EIRBIIFDODEDSVIMRQY R H HIAVH P HDQ
WDWDO EDHV DH FRYHIMG Z KHQ DESOIQ |RU XQYHUW FRXUHY
BKRX@ WH SXSIOQRWZ MK VR MYG. 6SRIDAKQIYHIW IMGRHV SURVIGH
VRQ) |RXQEDWRQY 1Q S\ FKREJIFDO \RARBJ IFDORU \AHQAH EDVHC
FRXUHV 7KH P HMRGY RI DWHWP HQWVDUH DOR DU P RUH VP LU \k
XQYHYW EDVHG DXVHKP HAP HDQQ) WDWKH SXSIOV'Z LODDHDG, KDY
\RXQG |RXQEDIRQY 1Q UHDAGHW 1RU XQYHIW $GMEDIHD  SXSIG
PD ZDK W JR RQ DQG P RH QUHA® IQR Z RN [Q Z KIEK FDH DQ
\SRW FROFKIQ) J\P  RU SHYRQDOMDIQQ) EDWHG FOUHHU Z RX@ EF
KL K® DSSURSUDM
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07KH PDQ ZKR KDV QR WORMUH R SKIRVRSK\ JRHV WIRXIK QF $VWIMH HG R WH VHRQG \ HOUR WH FRXUH \ RX Z IOMWWE R
[P SUWRQHG 1Q WH SUHWGFHY GHIMHG IURP FRP P RQ VHQH 1URP W KRXUH DP LQDARQY DIVHAMQJ \ RXU DEIOW VR UHFDODQG HYDGOW
KDEWYDOEHIHV R KLV DIH RUKNQDARQ m”_w FRQﬂRm/ZKlH‘ WHNXPFQNE@LG‘D/FRY"U‘GWLMKRX\NMH|RXURS[FV
KDYH JURZ Q XS 1Q KIV P 1QG Z IWRXVWKH FR RSHDARQ RUFRQHQAR! KD

GHEHDMWDRQ 1
UHADQG 5XWHO 7KH 3UREGP VR 3KIBVRSK\ 8)"54,*-48 *- *%&7& 01
,QDQDIHZ KHH Z H DH EFMHI HG RQ DOMGHVE\, D\MP XO\R FRQ TR % UMGIQ) 3KIBVRSK\  WMGHV GHYHEBS FRIQWYH WD HIDE®!

RSIQRQV WDADUH P DIQLIHG DQG GUWRWG B\ WH HKR FKDP EHY R W@ WK DV ®JIFO UDRQQY  DODOWY  DEVAIRW
\RADOP HAD WH FUMFDO FDSCAMAY WDWWH WG R 3KIRRSK\ FROAHSWOD DARQ SUREGP VROLQ)  FUDAYH WICNQJ DQG P HQBO
GBSV DH DUXCE® PRUH HWHOMO WDQ HYHJ ' HOIQ)  IQF CHWIW 7KHVH FOSDAWAY Z l@GHYHBRS WH DEIOW VR DWEXOW
IXQEDP HQEOTXHWIRQY \KFK DV 0Z KDMV JRRG'1 OKRZ GR Z H KDt FBDU SHYXDUYH DUIXP HWV 1Q ERK D Z WWMQ DQG RIDOIRWP
Z W FOUW D7 IQJ \ RX \R JOIQ IQUI KW IQR \ RXURZ Q WIRXJ KW DX

KRZ WH Z R DUIRXQG \ RX RSHIDMV 1 RARQD Z IOWHH WO KHS \ R>

R @H D KESS\ DQG IXUMG @H EXWWH Z LODSR P RUH P P HADWS

QU FRP SBP HQAW RXURWHUS / HYHOXEMAN 8 ) &3&%$06-%5) 4 46 #+&$55" , &. &Y
5) &' 6563&

8)"58 *-*-&" 3/ "#065 7KH WDQU HIDE®! WN@Y RXVBHG DERYH P HDQ WDABKIRRSK LV
XQTXHD SOFHG DP RQIWWKH KXP DQUWEV VR GDYH RSHQ D Z IGH

<RXUSKIBVRSKIFDORXUCH. Z I@IRFXV RQ IRXUNH DV R 3KIBMRSK) DWD R SRWEG FDUHJ SDMV KRZHYH) @Z HGXFDARQ

. HEHIIQ Z MW HSIMMP RBJ\ WH WG R NQRZ BGIH Z KHIH Z H Dvt PDOHAY EDONQI  JRYHEGP HOMHYEH DQG SXEGE SRIR DA
TXHMWRQYHIDAQ) ZKDZ HNRZ  KRZ ZHNRZ MDQGWH P IWR VRPH R WH DDV WDWDH WSIFD® SXUXHG B\ WRVH Z IW

NRZGGEH : HWH PRH RQ R WH WG R HWMIEV ZKHH Zt GHIUHVIQ 3KIBARSK\
FROUICHUKRZ ZH FDQ AWWIXDMK WKWILRP Z IR DRARQ DQG W
FROAHSVWR JRREHW ,Q WH VHRQG \ HDU\ RXUMXG. Z IQFRQAMXH Z 1\ ([DP %05 $4$

DWXG R WHP HESK\EVR WHP IQG GHOLQ) IOR WH QDXMUHR DY
UHDWRQY EHE HQ P IQG DQG ERG $®QIMGH W1V WG \ RX Z [DOF
H S®UH WH P HESK\MEVR * RG H SBUQ) WH H IMMIH R * RG DX
WHCDXMHR GYIQW
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3K\ MEV LY WH XEP DM \KEMPNR G 1L \ RX Z MK VR LOYHWA) DM KRZ
RXU XQYHYH ZROW + IURP WH IRUHY DQG HHJ\  WDW GUM
HYHYWIQ) VR WH P DAMUWDMP DNHV XS WY DQG SHRS®! R Wt
Z DV WDAD®Z XV R FRP P XQEDM  7KH \FDBV WDQIH IRP Wt
AXDQMP 3K\MEVR WH W) VR WH $ WRSK\ MEV DQG * IDYMMRQ R
WH P P HQH 3K\ VIEV H SBUHV WH | XQGDP HUBOFRQRHSW XQEHOIQ!
RWHU \AHQWIE GVASEHY DQG D7 V WH \AHQNIE P HKRG \R Et
SUDRANHG DQG DESTHG VR P DQ H SHUHQRHY DQG FKDMIQI HY

8)"58*%-*-& 3/ "#065

7KH $ / HHOFRXUH IV GMGHG IQR M VHRIRQY ' HYHBSP HOAWR
SWANDO W 1Q SK\MEV )RXQEDARYY R 3K\EV ) RIFHY DX
PRIRQ (GPARY/ ZDyHV DQG SKRRQV 1HZ \RQDQ Z RS DX
$VARSK\MEV  3DWEBV DQG 0 HAFDO 3K\MEV $V ZHOD DV [
FRP SUHKHQMYH VHAR! SUDRNFDCH SHUP HQWDQG [QYHWA DARQY
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$WHWP HOAY FDUIHG RADWKH HIG R WH FRXUH WURXI K WUH
Z UMMQ SDEHY

3DSHU 0 RGHTY SK\VEV
3DSHU ([ SEUQI SK\VEV+
3DSHU 8 QUIHG SK\ MEV+

3UDPWAD QGRUHP HOWQ SK\ BV
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3K\ MEMV Z @ GHYHBS DQG X\VH D (DQUH R W@ GXUQ) WH
FRXUH IQFOAQ QXPHIR GD® DOOW FRP P XQFDIRQ
FROFOGQI DQG HOODAMY WP ®JIIQ &7 SOQQ
POQSXOAMH W WH PDQIH HOV SIREGP  \ROIQ
WDPZRIN UMDUK  7KHH \NO' DH GHYHBSHG WURXIK
DFDGP [E SIRIVAW 1Q WH \KEMAW DV Z HD DV WURXIK \WH
IQHWIDAYH DQG  SUPNDO DSSURDFK VIND R GHYHBS
XQEHWEQG DQG DSSO FROAHSW
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3K\VEVIVD NH \KEMPMRU( QIIQHHIQ)  $ URKIMWRMXUH 0 HAFDO
3K\VEV * HRAHMAV 0 HMRIRBJ\ 2 R-DQRIWBK\  7HOFKIQ)

&RP P XQEDWRQV HFF 7KH \N@ DQG FRGAHSW FRYHMG DIRZ. D
SK\ MR CSSURDAK P DQ. \KEMPADU-DV GXH VR \WH DELOV \R

DSS® WH XQEHDIQ) SUQASEN DG WOVR GHZ KD HY
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O-XWWEHDXH \RX GR QRAMENH DQ IQMMIVIQ SRONEY GRAQWP HX
SROMFY Z RQWMINH DQ IQMMIVIQ \RX  + DMEX\WG \R 3HIEBN K

AHOMY &

3ROV IV CERXWSRZ HJ : KR KDV IW Z KR GRAQWDQG WH KRZ . DX
ZK. R W GQWEXWRQ $UMR® RQAH \DIG \WDWOP DQ IV D SRIWD
DQIP D DQG KH DU XDE® FOSWUHG \RP HMIQI R RXUGDMUH © H DUH DX
DIHAMG B\ WH SRZ HJ G P [EV IQ RXU\RAHN DQG DWRXIK HYHY
\KFFHWIYH J HOHIDARQ KDV | HIMADMAH. ©H 1Q \WP XGMRXV WP HY Z KHY
WH SDFH R FKDQIHVHHP VR EH HYHUIQRUHDMQY. HYHQ WH P RWAR QEDCR
DQDOWV Z RX@ FRQAHGH WDWRXU SUHWHQWDIH IV RH R WH PRV
SROMFD® AKDUHG HIDVR KXP DQ KIMRY  6\MG IQ) 3ROV SUHSCUHV\ R>
VR XQEHIMIQG KRZ \WH Z RS RSHIDMY DQG VR VENH\ RXUSOFH IQ W

$VDP HP EHUR \RAHN WH TXHWARQ \KRX@QWEH 0Z K\ WG 3ROAFV' 1
EXWIDWHUOFDQ\ RX @H Z HQY. IMWRXWHKMG IQ) 3ROV 1

8)"58*-*-& 3/ "#065
7TKHFRXUH FIRYHY WUHH P DQ DUHDV

o * RYHOP HOADQG 3RMEVR WHS. <RX Z LOWXG DQG GMAXW \KFK
TXHVARQY DV - KDMY % MWDODERXWDQG Z K\ IV IMKDSSHIQI" .
- KDABRZ HYGRHVWH 3UP HO IQMMUKDYH'. - K\ Z DVWH UHKOIR
WH * HOHIDO( BRARQ \KFK D \KWBUMH'.  DQG -V %MIQ WKE
G-P RADIE' .

o 3ROMWDOGDV <RX ZIOH CP IQH \VRP H R WH JU-DMG-DV WDWKDY-
\KDSHG RXUZ R | RUJRRG RUIOIQFOGQ) / IEHDDP 6RADDP DX
&RQHYDNP DQG DAIKH Z RUN DQG IQI OCHOFH R NH. SRIWFDOMICNHY
\KFK DV. DD O 0 DU : ROXMRQHADIWDQG ( GP XQG %XUH

e * RHOP HOADQG 3RMAV R WH 86$ DQG FRP SDUDAYH 3RDAFY ) IQC
RXWWH DQZ HY VR TXHMRQY @H -+RZ AG' RQDG 7KP S EHFRP F
SUMGHON. - K\ MR HDX VR KDYHDJIXQIQWH86$". DQG- K\ I\
WFH\XFK D EL] IWKHIQ$ P HIED' . <RX Z LGDOR KDYH WH RSSRUMQW
R FRP SDUH DQG FRQADWAS 6 DQG 8. 3RIWEV

) 08 8 *- *#&" 448448%

7KH 3ROV $ / HYHOLY DWHWHG DAWKH HQG Rl WH FRXUH WIURXIK WUH
HDPV

e 3DSHU * RYHGP HOVDQG 3ROV R WH 8. 7KV SCEHJ OV VI R
KRXWY DQG BHTXILAV \ RX VR DQZ HUWUH \KRWDQWZ HU TXHWMRQY D
H WDRWDQDOMY TXHWMRQ DG D BQ IRP HWD TXHWMRQ RQ 8.
3ROMFV\RSIEV IQFGQ) GHP RADA DQG SDWASDARQ SRONFDCSDMAY
HBRRUOK VWP V YRAQ) EHKDYIRXUDQG RIKHY

e 3DSHU * RYHOP HONVDQG 3ROMV R WH 86$ DQG FRP SDUDAY-
3ROV 7KLY SCEHJOWV \E R KRXWY DQG UHTXILAV\ RX VR DQZ HJWUH
\KRWADQVZ HUTXHWARQY DQ H WERADCDOMY TXHWMRQ DG D QY |RWP
HWD. TXHVARQ RQ8 6 3RIWAVVRSIEV \KFK DvVWH FROMYMUWRQ FRQIUAN
WH SUMGHR  WH \XSUP H FRXW AYIOW KW DQG G-P RAA DQC
SDWASDARQ [P RUWV RNHY DBQ ZIW FRP SDIDAYH 3RDAA
TXHMRQY H SBUQ) WH QDXH R WH P (DUMAY DQG GlLIHIHQAH,
EHE HHQ WH YRW (WP V' UHSUAVHOBMRQ DQG SRZHY R WH 86
DQG8. SRONDOK WP V

e 3DSHU 3ROMDOGDV 7KLY SDSHUOWVE R KRXW DQG UHTXILHV\ RX
VR DQVZ HUWUHH VKRWDQWZ HUTXHWARQY DQ H WDPADQDOMY TXHWARG
DQG D BQ) IRP HAD TXHWMRQ RQ SRWADOIGHDV IRP WH FRUY
WHRIHY R EHDDP FRQOHYDANP DG \RADDP DBQ ZIW RY
RWMHU IGRBJ\ VIND IURP P XGEXGMWDDP  IHPIQWP  HRBILP
DDA, DG (DARCDDP

8)"54,*-48 *- *0&7& 01

6WG Q) 3RONV Z1O GHYHBS \RXU XQGHWEQAQ) R WKRXUV R
DXWRUW DQG SRZ HJ KRZ  SRIWADOM MMP V GLIHU DQG HODE®! \ RX R
IOMSUHNV HYDODM DG FRPPHON RQ WH (DMWH R 3ROMV DX
JRYHOP HON <RX Z I@DOR GHYHBS D WQIH R WDQUHDE®! DODOWAX
GHEDAY DQG FRP P XQEDARQ WA DIBZ 1Q) \ RX VR H SUW/\ RXWHD Z W
SUHRAMRQ DQG FOUW [Q ERW D Z UMMQ DQG RIDARP
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3ROV IV KLIK® UHIDUEHG B\ XQYHYMAV DQG LV SDMEXOUD EHQHIADOIR
WMGHOW Z KR Z MK VR SXUXH FOUHHYIQ OF I RYHGP HOWWH AMOHYER
SXEQF SRIR MXUDDP  IOMEDARCOUHDARYY WH FKDUW VHRRU DY
HEXFDARQ
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7KH$ GMHOBM FKRBI\ FRXUH IV WH VAHQMIE W¥G. R WH P 1QG DX
KXP DQ EFKDMRXU DQG DV \KFK SURYIGHV SXSIOY Z W D | DAQDAQ)
LOWI KWIQR WH Z R DIRXQG XV DQG KRZ \R IQMIPAZ W RMHY
%lQ) D PI\MWH R ERM WH WHRHWDODQG SAWDODSHAW R
\AHOAH SXSIV Z lOMXG. KRZ WH EWDIQ Z RUNY DQG Z KDAGUYHY RXI
EHKDMRXUDV'Z HODV S\ FKRBJ IFDOMHDSIHY DG WHDR HON

6R 1L \RX 11QG WH SUIRSHWR XQGHWEQAQ) Z K\ SHRS®! CRAME
ZD WH GR DQG Il \RX DH RSHQ R FKDBIQIIQ) \RXURZ Q DX
RWHY/ RSIQIRQVDQG YDOHY WHQ WLV FRXWH LV FHYEIQ | RU\ RX

TKH$4$ 3 AKREI\ FRXUH LVEURNHQ GRZ QLOR WH I RTBZ [Q) XQW
6RADOQ OXHOAH &RQARP W 2 EHAHAH

0 HPRU IQFOCH YDURXYV PRGHY R PHPRY DQG KRZ WH DU
FRGHG KRZ Z HIRUHAVDQG WHIDEIOW R H HZ IMZHW WP RQ

$ WIFKP HQW 7KH GHYHBSP HOAR DMIFKP HQADQG IW 1Q GHIFH RC
FKIOKRRG  DOXOVHDMRQKISY

$ SSIRDAKHV 1Q 3\ FIKRBJ\  WH YOURXY DSSURDFKHY R S FKRBI\
IQFOGQ) GDRQ) WHRY  KXP DQWE SWAKRBJ\ DV Z HODV W+
EIRBJ [FDOFRJ QUiH DQG S\ FKRG, QP LE DESURDFKHY

&IOIFDO3V FKR®RJ\ 0 HQWDO+HDOK  H SOIQQ) P HOEOKHDD
IMXHY DQG WH GLIHHAZ D VR WHDWY) WHP  IQFOAQ) FRXQUHTR)
DQG GXJ WHOR HOW

Y4RSM FKRBRJ\  +RZ WH QHYRXV WP DQG HOGRAUGH WP
H | HAABW FKRBJ IFDCEHKDYIRXWY

SHHDURK 0 HIKRGY WH YOURXY H SHUP HQBOP HKRGY UHTXIUHG IC
WH\VAHOWIE WG R SU FKRBJ\

SGRIQMRQ ' HYHRSP HOWKRZ WIONQJ GOQQ) PHPRY DX
SIREGP \ROIQJ DELOWAVHYROH

BWHW 7KH SK\MRBJI\ R \WHW

$JIHWMRQ 7KH EIRRIIFDO HMRBIIEDO DQG \RADO ANV R

0J.J UAWIRQ

XVZ IOANH  Z UWMQHDP V

3DSHU ,QARGXPRY 7RSIEVIQ3M FKRBI\
3DSHU 3 KRB\ IQ&RQM W
3DSHU  WKXHVDQG 2 SWRQVIQ 3\ FKRE\

7KHH SDEHY Z LOWMNSXSIO! DCELOMY XMQ) D P I[\WUH R 0 &4V KR!
DQZ HJ H WIQGHG DQZ HJ DG GO UVGRQH TXHWIRQY

7KH 3 FKRBJ\  FARXUH Z LOIQYROH WH GHYHBSP HOVR HAD. Z UMEQ)
\NO' GO FROFARQ GO DQDOMY DQG WMV DQG IOMSUHARY R
HMGHOAH \WZ LODTRZ \ RX R FUMFD® DQDOWH DQG TXHWMRQ \ RXURZ €
RSIQRQVRQ IMKXHY DVZ HODVWDWR RHY <RX Z IQDIR GHYHES D QHZ
LU KWIQR KXP DQ EFKDYRXU DQG DQ XQGHWEQAQ) R GLIHHIHV IC
WH SHRS®I DIRXQG \RX  KHSIQJ R EXIG \ RXU FRP P XQFDARQ \N@
DQGLP SIRVIQ) \ RXUWEP Z RINDQGBDGHIKLS \N@Y

SUAKRBU\ IV XVHXOIRUDQ RE WDMHTXWH BW R IQMIPARQ RU DX
XQEHWEQAQ) R KXP DQ EFKDMRXU DQG GHYHBSP HOW 3U FKRBJ\ \NG
DUH WHH RUH \RXJ KWDI WULQ EXMQHW P DQDIHP HOVWERKIQ)  UMADUK
RXWDDP P DUNHWY \RADCZ RN DQG P HAFDCKHDOMFDUH FOBHHY 6I0R
WH \KEMPAVRARXSIHY D QEKH EHE HHQ WH 6AHIFRHY DG WH $ W W
YDOHG B\ ERW Z KHQ FRQUGHIQ) WYGHOV I RUKLI KHUHGXFDARQ

$4%
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https://successatschool.org/advicedetails/605/How-to-Improve-Your-Communication-Skills-For-Work
https://successatschool.org/advicedetails/586/teamwork-skills
https://successatschool.org/advicedetails/722/How-to-improve-your-leadership-skills-for-work
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7KH W[ WBI G-MJQ FRXUH RITHY WH RSSRUMQW R GHYHBS \WN@
RYHJ D EIRDG (DQUH R W{WBI DG IDKIRQ WRKQTXHV DX
DSSTFMRYY \KFK DV SUQAMY  Z HDMQ) NQWWY P I[HG P HAD
QJMIODSSTDARYY \KULFH GAMIQ HP EIRGHY DQG IQWERQ
3UWRNDOZ RIN IV SIRGXAHG B\ UAVFDUKIQ) DQG GHYHBSIQY 1G-D
XMQ) GIZ Q) GJMOH SBUDIRQ \NHAKERRNY DQG Z RUIMKHAN
\KSSRUMG B\ FUMFDCHYDODWRQ DQG DQ D7 DUHHWR FRQMP SRUDY
DQG KIMRUEDOQ OHAHY

b -& &
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7KW1V D SIDPNFDCARXUHIQ Z KIFEK \RX BDWR E\ CRQJ \R\RX Z IQEH

CE® VR FUDWM [P DIICDAH SHIRQDOZRIN 6 G R DWW DWW

P RYHP HOW \(WMBV DQG DCSSURDFKHV Z LOIQRWP WH GHYHBSP HOAR
\RXURZ Q SUDFWFDOWM] WBI W@ <RX Z IOGVRYHUKRZ VR X\H D
ERRDG DUD R QUHMQN PHAD PDMIDY WKQTXH/ DG
SURAHWHY DVZ HODV GHYHBS \ RXUFB-DIYW SUREGP \ROIQJ \N@/
DG IQEBHGHFH R PIQG SHIXOU \NHAKERRN SUPNH IV

HWHOADO DQG YMW VR \WKRZ V JD@®UHY P X\VHXP V DG GBRMUHY Z 1@

IRP DQLOMI UDCSDWR WH FRXUH

) 08 8 *- *#&" 448448%

&RXWHZ RN 3HIRCDOIQYHA DARQ IQR DQ IGHD IMKH FRGAHSWRU
WHPH \XSSRWG B\ Z UMD P DMIDO +
DWLI QP HW 7KH SURGXFWRQ R1 SHYRQDOZ RN 1Q UMSRQH VR RQH
R HIKWH AW WD) SRIQNV © RNV IQM.EODE DVHWHG
DQG H WMLD® P RGHDMG

([WIDD \HW
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7KH W] WBI GHMJ Q FRXUWH FROMOWH SBUHVWH | RTRZ 1Q) WNQY

5)DKIRQGMIQ ) DKIRQ W] WBV

5 &RWMP HGAIQ

5" LIMIOM WV

5 3UQWG DQG RUG HG | DEUFVDQG P DMIDY

5' RP HWIE W WBV Z DEBCSH) . QMIRUGHIQ
5 (P EURGHHG 7H WBV

5 & RQWAKPMG W WBN

5 $ WM WDV

5 QUETG W WBV
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3RWE®! GHJ UHH RSWRQY
SROMKAMG WWBN &ROMP SR W WBV &RWMP H GMIQ
" LJMIOW WBV ) DKIRQ GHMIQ ) DIKIRQ SURP RARQ P HIKDQAMQJ
YRR HU GMIQ  3UQMG WWBV 6SRWZ HU ' HMJQ 6XUDH
'HIQ 7HWR ' HIQ 7H WA \AHQAH DQG WRKQREJ\  7KHDW
aGMIQ

3RWE®! FDUHURSWRQY

BWG [QJ D W] WBI G-I Q UHDWG GHI UHH DAXQYHIW Z L@ YH \ R
DO \RW R HAWY FOUHJ RSSRUMQWAV ICFOGQ)  7H WE
WK QRE MV & RBXUWHG | RUFDWMJRUBWDIV & RWMP H GAMI GHL
OMIRU GAMIQH) )DKIRQ GAMIQHU  [GVMADRURXUCDDAMADY
7HDRKHJ RU GRXUHU 0 XVHXP JDBWY FRQHYDRU  : DEBDSH
GHVI QHU 7H WBI GHMI QHU 7KHDAH G QHU

([DP %R0 $4°$
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